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We are excited to be a part of your pain relief journey with 
the Curonix Freedom® System. We are here to support 
you in connection with your device related issues.  

We have provided answers to some of the frequently 
asked questions related to your new device for reference 
and informational purposes. Contact your local Curonix 
representative or Curonix Support at (800) 965-5134 
for any device related questions or issues. Any medical 
questions should be directed to your Health Care Provider. 
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Quick Reference User Guide
Transmitter Assembly

Get Started with your device

Transmitter

Device is ON

Charging Error*

Antenna Disconnected

Device is OFF (no light)

* A solid green light indicates a 
charging error. Turn the device OFF 
and beginning charging again.

A

B

C

D

E

1. Once the transmitter is placed in your wearable, place the    
antenna over the stimulator.

2. Press the transmitter ON button.   
The green light will flash.

3. Press the +  button ____ times.

4.  Adjust position of antenna for best alignment  
and comfort.

Battery is Fully Charged

Battery is Charging
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Antenna 

A solid yellow light indicates there is an issue between the antenna 

and the transmitter. Turn the device off and disconnect and 

reconnect the antenna to the transmitter. Turn the device back on. 

The yellow error light should now be gone and a flashing green light 

means the antenna and transmitter are communicating properly.

Charging 

The transmitter MUST be turned off before charging. When 

plugged into an outlet, a steady blue light indicates charging. A 

flashing blue light indicates the transmitter is fully charged.

Twist Antenna Cable HereA IncreaseB Power On/OffC

DecreaseD Connect Charging Cable HereE

Press the  +   and the  –   buttons at the same time and release 
to change programs.

Program 1: Green light blinks ONE time

Program 2: Green light blinks TWO times

Program 3: Green light blinks THREE times
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Quick Reference User Guide*
PNS Extremity Wearable

1 2

3 4A

4B 5

6 7
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Quick Reference User Guide*
Torso Wearable

1 2

3 4A

4B 5

6 7

 Actual product placement will vary. Work with your physician  
and Curonix representative to identify proper placement.

Product is to be worn over a thin layer of clothing at all times.  
Do not place directly on skin.

*
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PNS Wearable Material:

75% Pa (Polyamide) / 20% Ea (Elastomer) / 5% PU 

(Polyurethane); Thread is 100% polyester; Velcro® is made 

by Velcro brand, and is an HTH model. The Curonix PNS 

Wearable Accessories (co-designed with Viviana Straps) use 

certified OEKO_TEX hypoallergenic fabric and gripper and are 

manufactured by hand in Italy.

PNS Wearable Care Instructions:

CAUTION: Remove all transmitter assembly components before 

washing. Machine wash at cold setting. Hang dry or tumble dry at a 

low temperature.

Torso Wearable Material:

Nylon, Polyacrylate (UBL) Polyethylene (hook), Polyester 

(Interfacing), Velcro® Brand Hook 805.

Torso Wearable Care Instructions:

CAUTION: Remove all transmitter assembly components before 

washing. Hand wash only with cold water; Wash with mild 

detergent; Air dry; Do not use bleach or other chemicals.

Wearable Care Instructions
For PNS Extremity and Torso
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For more information,  
Please scan the QR Code or  
visit us at our website.

Transmitter Cover Material:

Polycarbonate/ABS blend.  

Transmitter Cover Care Instructions:

Use water, isopropyl alcohol, or a mild solution of warm water and 

dish detergent and a soft cloth to clean the surface. Do not use 

harsh solvents or ammonia-based products to clean the cover.
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1. Will I have post-operative restrictions?

Your physician will provide discharge instructions. Common 
restrictions may include:

• Do not engage in rigorous physical activity such as twisting, 
bending, lifting heavy objects, or climbing.  

• Do not remove or alter wound dressings without consulting 
clinical personnel.  

• Continue to take any medications prescribed, such as 
antibiotics, unless otherwise directed by your clinician.  

• Do not touch the wound or push, pull, or twist the 
implanted neurostimulator.  

Temporarily, you may experience some pain around the implant 
site as the incisions heals. If you experience significant pain, 
swelling, discharge, or excessive redness around the wound, 
contact your clinician. In rare cases, adverse tissue reaction to 
implanted materials can occur during this period.  

2. Will I receive a Curonix Medical Implant Card?

Yes, a Curonix Medical Implant Card will be mailed via FedEx 
to the address you provided within a month of the permanent 
procedure. The Curonix Medical Implant Card will contain 
information about your implanted device. 

3. Who do I contact if I lose my Curonix Medical Implant Card?

Please contact Curonix Support at (800) 965-5134                   
for a replacement.

Post - Permanent
FAQs



11

Post - Permanent
FAQs

4. TSA / Airport Security

If you are wearing your Transmitter Assembly, you will need to 
remove it and turn it off prior to going through security. Place 
the Wearable and Transmitter Assembly on the security belt for 
scanning. Notify TSA that you have a medical implant and have 
your Curonix Medical Implant Card available if needed. They will 
direct you with any further instructions.

5. If I need an MRI, what do I need to do?

You will need to bring your Curonix Medical Implant Card with 
you and notify the facility that you have a medical device 
implanted. The Curonix Medical Implant Card contains the 
information needed for the facility to determine if they can 
perform the MRI. 

6. What do I do if I move out of state and need programming or 
other device related support?

The local Curonix Representative can connect you to Curonix 
Support in your new area or you can call Curonix Support at 
(800) 965-5134.
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7. What do I do if I have to undergo a different medical 
procedure?

You should notify your health care provider(s) that you have a 
medical implant prior to receiving another medical procedure. 
Please refer your healthcare provider(s) to the Instructions for 
Use (IFU) available on curonix.com.  The IFU includes specific 
information related to CT Scans, MRIs, radiofrequency ablations 
and other medical procedures.  

8. Can I turn my Transmitter Assembly on while it is in the 
Wearable then place the Wearable on my body?

You may power on the Transmitter before placing it on your 
body, however, the Transmitter Assembly must be over the 
internal stimulator before increasing the Power Index.

9. How do I care for my Wearable?

PNS Extremity Wearable: Remove the Transmitter Assembly 
from the Wearable before washing on COLD. Hang dry or tumble 
dry on LOW temperature. Avoid heat as this will damage the 
wearable.

Torso Wearable: Remove the Transmitter Assembly from the 
Wearable before washing on COLD. Air Dry, avoid any heat as 
this will damage the Wearable.

You can access Wearable care instructions in the Transmitter 
Assembly Instructions for Use (IFU) available on curonix.com. 

Post - Permanent
FAQs
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10. How long does it take to recharge the Transmitter? 

The Transmitter will typically recharge in 4-6 hours. If battery life 
is drained to depletion, recharging time may increase.

11. How often should I charge my Transmitter?

The Transmitter battery life varies depending on your individual 
therapy settings. We recommend charging the Transmitter every 
12 hours if you are using the Transmitter 24/7.

12. Do I wear my Transmitter for the entire day?  

Every patient is different; some require therapy on a continuous 
basis, while others will be able to wear it after a period of time 
for effective treatment. You will work with your physician to 
develop a therapy plan and the Curonix Representative will 
support your provider/physician’s therapy plan.

13. Do I need to push the “plus” button on the Transmitter to my 
Power Index every time I put my Transmitter on?

Yes, the Transmitter automatically goes back to zero when 
turned off. 

14. What if I miscount when pressing the “plus” button to my 
number?

You can turn the Transmitter off, then back on and push the plus 
button to your number. 

Post - Permanent
FAQs
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15. How long do I have to wait until I return to daily activities after 
the implant surgery? 

Your physician will provide discharge instructions detailing your 
restrictions.

16. How long do I have to wait to shower?

Your physician will provide discharge instructions detailing     
your restrictions.

17. Can I get the Transmitter wet?

No, keep the Transmitter dry at all times.

18. My Transmitter won’t turn on, what do I do?

Verify whether the Transmitter is turned off (no lights) before 
placing it on the charger. Allow the Transmitter to fully 
charge. If the issue persists, please contact your local Curonix 
Representative.

19. How do I know what program I am on when I turn the 
Transmitter on?

The center button will blink, indicating the Transmitter is on 
program 1, 2 or 3.

Post - Permanent
FAQs
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20. Can I go to sleep with my stimulator on? 

Yes, you can sleep with the Transmitter powered on if needed.

21. Do I have to go through any follow-up appointments           
long-term with this device?  

Check with your health care provider to schedule medical 
follow ups that may be needed.  All medical questions will 
be answered by your health care provider. Contact your local 
Curonix Representative if you require any assistance or support 
in connection with the device.

22. Will the stimulator affect any of the medications I am 
currently on?

Please consult with your prescribing health care provider for any 
medication questions.

ON – Programming Setting 1
Blinking Green (Single)

ON – Programming Setting 3
Blinking Green (Triple)

ON – Programming Setting 2
Blinking Green (Double)

Post - Permanent
FAQs

All medical questions should be directed to your health care provider.

19. How do I know what program I am on when I turn  
      the Transmitter on? (Continued)
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All medical questions should be directed to your health care provider.

Curonix LLC is a manufacturer of medical devices and does not practice medicine. Only a 
physician can determine what treatment is appropriate. The contents of this document do not 
constitute medical, legal, or any other type of professional advice. For more information on risks, 
warnings, and possible adverse side effects please speak with your physician directly. For further 
product safety information refer to curonix.com.

For informational purposes only.

The intent of this booklet is a reference guide, for more information on risks, warnings, and 

possible adverse side effects please refer to the Instructions for Use provided with the device or 

available on curonix.com.


